





I Project Management

Includes:

Project

*Planning to final roll-out; Management

*Agile processes;
*Configuration management;
* No customization required;
*Embedded workflow models;

*Procedure-based functionality;

= eStrategic versus operational.
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Conversion Services

Includes:
*|ln-house conversion services

» Extensive experience: data
extractions, mapping, clean-up,
conversion and final balancing;

» Compliance with application
requirements;

*Optimization of historical data;

* Multiple test conversions prior
to final.

DEXCO




I Implementation Services

Includes:

*Product installation support;

*Deployment of converted
databases and configuration
models;

* Firm specific training strategy;

«Implementation trouble-shooting.

Implementation
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I Training Services

Includes:

* Change management
recommendations

* Deployment of firm specific
training strategy;

e Established context in relation
to curriculum;

« Comprehensive training models
in support of high user adoption
rates;

* Strong product knowledge and
support.
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I Support Services

Includes:

*Regular product maintenance and
enhancements;

* Centralized help-desk access;
*One toll free number;
*On-line training;

e Educational services;

» User conferences, and;

 Consulting services.
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Hll DEXCd /35 years of industry-specific experience;

/Expertise to deliver the expected results;

/On-time and on-budget, guaranteed;

/Leading edge product line;

/Robust database;

/Single vendor solution for complete accountability;

/In-house conversion, implementation and training;

JProduct maintenance and enhancements, and;

/Superior client support with one toll-free number.

Dexco: “Turn key” solutions for today’s law firm



Leverage the power of
Knowledge Integration.

DEXCO
Is that partner.

Visit us today at

‘www.dexco.com

Dexco

980 St-Antoine St. West, Suite 203
Montreal, Quebec H3C 1A8

Tel.: 514.393.1400 or 800.349.7371
Fax: 514.393.1868 or 877.272.0452
Email: info@dexco.com

Imagine...

A company that provides a completely integrated Process
Automation System for Professional Services Firms including:
Practice Management Tools, Calendaring & Time Docketing
Alternatives, Relevant Billing Options, Multi-Office Profit Center
Accounting Opportunities, a Robust Reporting Engine, Human
Resource Management Functionality and a Comprehensive
Business Intelligence Platform - all specifically configured in
accordance with the firm's strategic vision for a congruent
approach to the execution of an individual's work plan.

Dexco is that company, delivering a “turn-key" solution that
includes: conversion, implementation, deployment and training
services as well as a "best-in-class” post-implementation client
support model and professional services framework.

Dexco has been a leading provider of "Total” Professional
Services Automation solutions for legal firms since 1974.

Europe e North America


http://www.dexco.com



